
Jobs Victoria
Career Counsellors
Service
Presented by
Craig Eastwood
Program Manager

www.ceav.vic.edu.au/jvccs

Let's Get Started



Next Slide 

The Jobs Victoria Career Counsellors Service is empowering Victorians to take 
control of their career journey. Discover a career path that inspires you.
Plan your next move with a Career Counsellor.
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Welcome to the
Jobs Victoria Career Counsellors Service



Who is the ACCE?
The Australian Centre for Career Education is a national association and thought leader 
in career development, established in 1975 by the Victorian Department of Education 
to deliver career counselling to young people in transition. ACCE is the largest provider 
of career services in Victoria and delivers over 30,000 career interventions across 
Victoria each year.

www.ceav.vic.edu.au/jvccs

More about Career Counselling...
Career Counsellors provide personalised career guidance to participants who require support to understand, develop, and self-manage their career 
options. This involves activities such as developing a career plan, identifying skills and strengths, identifying labour market trends, assisting with 
resumes and interview coaching. Their role is to help participants understand their career options and provide the tools and confidence they need to 
pursue them.
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Career Counsellors
and Service Eligibility
Career Counsellors hold post-graduate qualifications in career development.
They must also maintain professional membership with a career industry 
association, which includes ongoing professional development commitments.

unsure of their work/career options and pathways

seeking employment but lack a clear vocational pathway/plan

unemployed and struggling to secure work due to lack of work experience (e.g. recent graduates)

underemployed and seeking more secure and/or skilled work

in need of support to plan a transition to a new occupation/career

wishing to pursue a professional career involving tertiary education pathways.



Next slide

The Service
Structure
The roles within the team;

Intake and Booking Team; first point of contact with participants

Career Counsellors; conduct sessions and offer career interventions

Team Leaders; manage Career Counsellors and stakeholder engagement

IT Support; support project delivery and IT development

Program Manager; oversees project delivery



1

The Participant
Journey

Participant speaks with a member of the intake team who conducts a basic needs 
assessment. Consent and education/career information is collected and added to profile.

www.ceav.vic.edu.au/jvccs

An appointment is booked for in person, phone or Zoom career counselling.

Career Counsellor conducts the initial appointment with the participant, of approximately 
45 minutes. A career plan is made or career intervention achievement.

Further appointments based on the participants need are scheduled.

Resources and summary notes are sent via email to the participant, post session.
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Career Development Process (condensed)

Career 
Objective

Motivation

ENGAGE EXPLORE Career 
Objective

Motivation

DECIDE PREPARE Career 
Objective

Motivation

IMPLEMENT

Context

Meaning

Barriers

Hope

Potential

Demand

Opportunity

Process

Direction

Next Step

Knowledge

Skills

Attitudes

Action Plan

Sustain

Support

Confidence



Identify & Develop Employability Factors

Discovering what 

kind of work suits 

you; develop an 

action plan for 

making it happen

Career 
Decision-

Making

Develop ability to 

effectively manage 

career changes; 

maintain a positive 

mindset and adopt 

learning as a lifelong 

activity

Ongoing Career 
Management

Developing the 

knowledge, skills, 

attitudes and 

resources to be 

successful in finding 

work

Personal 
Branding

(Job Search)

Identifying the 

variety of skills and 

knowledge needed 

and knowing how to 

acquire them

Skills 
Enhancement



Support Services



Looking to book
Or refer
Call 1800 967 909 
Or visit www.ceav.vic.edu.au/jvccs

Thank you

http://www.ceav.vic.edu.au/jvccs



